PLEASE RETAIN YOUR RECEIPTS
Original receipts are required for both the installation and
manufacturer warranties

THE PRESTIGE COMPANIES WARRANTY
As of January 1, 2020 The Prestige Companies warrants each installation of
Roadwire Automotive Leather Interiors for a period of two (2) years to the owner
of the vehicle with a $100 repair deductible for additional parts and labor.
Please note that The Prestige Companies warranty for the installation is separate from
the manufacturer’s warranty for the seat cover(s), and after the installation warranty has
expired the owner will be responsible for contacting the manufacturer to make a claim as
outlined below.

ROADWIRE AUTOMOTIVE LEATHER INTERIORS WARRANTY
Congratulations on selecting a genuine Roadwire automotive leather interior package. You have
chosen the finest interior upgrade available on the market today.
Our craftsmen meticulously designed and tailored this interior to your car's seating. All materials
used meet or exceed auto manufacturers' specifications and only the finest automotive grade
hides and color matched automotive grade vinyl were selected for use in the fabrication of your
automotive leather interior package.
Never use any silicone based products on your new leather seats.
If your vehicle is equipped with side-impact airbags, do not use any type of slip cover on your
new leather interior or attempt to repair the upholstery. Please contact your dealer or Roadwire
installation center for assistance
Roadwire warrants its leather packages to be free from workmanship and material defects under
normal and intended use for a period of three years or 36,000 miles, whichever comes first. This
warranty is expressly limited to the original consumer and is non transferable. This warranty
does not apply to failure of the product due to unauthorized installation, abuse, mishandling, or
accident. The buyer shall not be entitled to recover from Roadwire, or an authorized Roadwire
dealer, any consequential damage, loss or expense for loss of use, loss of time, loss of profits, or

income or any other incidental damages arising directly or indirectly from a warranty claim of
this product.
Warranty does not cover claims for scuffs, scratches, tears and abusive or excessive wear.
Silicone based products or harsh chemicals may harm the surface of your leather interior. Use of
these products will void the warranty.
Obligations of this warranty shall be to repair any defective merchandise that is returned, or at
the option of Roadwire, to replace it with similar merchandise. Roadwire will not be held
responsible for variations in color dye lots in connection with any warranty claims.
Roadwire reserves the right to change, modify or discontinue products without any obligation in
regards to products previously manufactured.
Roadwire does not authorize any other person to assume additional warranty obligations, nor
does it authorize any liability on behalf of Roadwire. This written, limited warranty is the only
warranty authorized and honored by Roadwire.
To obtain warranty repair or replacement, present your warranty claim to an authorized
dealership or distributor. Any product to be sent to Roadwire for warranty repair or replacement
must be pre-authorized. All warranty claims are at the discretion of Roadwire.
This warranty gives specific legal rights to the original consumer. Other rights may vary from
state to state.
Roadwire features superior service through our nationwide installation centers located in most
metropolitan areas. For the installation center nearest you, please call 1.877.762.3947

KEY EDUCATIONAL INFORMATION
Leather is a product of nature, therefore it is susceptible to many different environmental
occurrences. Roadwire’s leather-trimmed interiors are not artificially cured, meaning the
leather is not pre-shrunk with water or oven treatments. Leather, being a product of
nature, shrinks. If a leather trimmed interior is pre-shrunk, to fit tight, it will continue to
shrink, causing unnatural appearances and unnecessary premature aging. If you notice a
slightly loose fit, it will cure with the natural elements of heat, man made heat, and time.
Most OEM Interiors have sat on a car dealership lot, or have been in transit for weeks or
months. The leather has cured and may even still appear wrinkled. Roadwire’s leather
trimmed interiors need time to cure for a perfect fit.

